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Help clients navigate upcoming changes in Missouri for AARP Medicare Supplement
Plans

Beginning Sep. 24, 2026, applicants in Missouri who are using their Guaranteed Issue right to
switch Medicare supplement insurance plans within 30 days of their policy anniversary will be
required to provide proof of their current coverage when applying for an AARP® Medicare
Supplement Insurance Plan insured by UnitedHealthcare® Insurance Company (UHIC).

In addition to the applicant’s name and policy anniversary date, documentation verifying their
existing plan will be required. Examples of acceptable documentation may include but are not
limited to:

¢ a letter from the current insurer, or

e a current copy of the ID card and billing statement

Providing the required documentation at the time of application can help support a smoother
enrollment process and avoid delays.

New applications for Missouri will be required starting Sep. 24, 2026.

Please do not download or orderlarge amounts of
Enrollment Kits now. Any kits ordered prior to Sep.
24, 2026, will be outdated and the applications will
not be the correct version.

Important!
Please ensure your clients
promptly sign applications

through JarvisEnroll as
applications will be changing on
Sep. 24, 2026"




Questions?
Our dedicated Producer Help Desk (PHD) is here for you every step of the way.

Live Chat via Jarvis 1-888-381-8581 (English)
Espaiiol Presione la opcion 2

*For enrollments signature methods of Electronic and Express Security Code, the application is signed when the
agent submits the application.

AARP endorses the AARP Medicare Supplement Insurance Plans insured by UnitedHealthcare Insurance Company or
an affiliate (collectively “UnitedHealthcare”). UnitedHealthcare pays royalty fees for the use of AARP intellectual
property. AARP uses the royalty fees for the general purposes of its organization. AARP and its affiliates are not
insurers. AARP does not employ or endorse agents, brokers or producers.
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